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Migrating COMPASS ROSE Data

Update Agency Information

From the My Agency Menu (Info):

Ensure ALL Agency Contact 

Information is Current/Up 

to Date

If your agency name needs to be 

changed/updated, please 

contact Pathways Support at 

support@pcni.org for 

assistance.

mailto:support@pcni.org
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Update Agency User Information

From the My Agency Menu (Users):

Delete     ALL Inactive User Accounts & Ensure ALL User Contact Information is Complete and 

Correct



Identify an Agency Migration Coordinator

 Define a Data Accuracy Timeline

 Create a Listing of Data that YOUR agency has been 

capturing on the COMPASS ROSE system that you 

would like to be migrated

 i.e. Client Services, Case Notes, Assessments, etc.

 Define the Reporting Period needed for your agency’s 

data migration

 7 years of data will be migrated to ClientTrack
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Update Agency Project Information

NOTE: Prior to deleting projects, please contact your CoC Lead to ensure that you will not be eliminating data 

that is needed for community/CoC reporting.

From the My Agency Menu 

(Projects):

Ensure ALL Agency Project 

Information is Current/Up to Date

 DO NOT DELETE A PROJECT 

PRIOR TO DISCHARGING ALL 

CLIENTS FROM THE PROJECT

 Place an “XX” in front of 

INACTIVE projects that you may 

want to access data through 

reports.

 Edit projects to update Project 

Name, Bed & Unit Inventory, 

Grant Information, etc.
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Assess Currently Enrolled Clients

From the Client Search Page:

Using Advanced Search, 

select a Project and click 

Search

 Ensure that all current 

clients are appearing in 

the search results.

 If not a client is missing, 

search for that client and 

enroll them
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Discharge Exited Clients from Projects

From the Client Search Page:

Using Advanced Search, 

select a Project and click 

Search

 If a client is appearing the 

search results that has 

exited the project, Use the 

Discharge link to exit 

them.

 Only Currently Enrolled 

Clients should appear in 

results.



Monitor Current Clients and Client Activity

 Utilize Project and Service driven reports to ensure 

proper data collection and optimal data quality

 Report Suggestions:

 Current Program Roster (Summary Report)

 Program Enrollment & Discharge Export (Data Export)

 For Non-HUD related information, try running any of the 

Data Export reports

 Assessment, Client Information, Custom Information, Service 

Information, etc.
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 COMPASS ROSE Support

 Email: support@pcni.org

 Phone: (404) 639-9933/(866) 818-1032 ext. 2

 For Training & Tutorials: Visit the PCNI Training 

Site at www.pathwaystraining.org
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 For Data Migration Questions or Concerns

 April Lockett

 Email:  April.Lockett@dca.ga.gov

 Jeanette Pollock

 Email: Jeanette.Pollock@dca.ga.gov
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